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Did you know that the UK printing industry is a powerhouse 
on the global stage? That’s right, it’s the 5th largest 
producer of printed products in the entire world! And 
guess what? You’re already surrounded by the magic of 
print every single day.

Just take a moment to think about it – from the colourful 
cereal boxes that greet you at breakfast to that awesome 
printed T-shirt you might be wearing right now. Posters that 
decorate your room, phone cases that express your style, 
books that transport you to new worlds, and magazines 
filled with exciting stories – they’re all products of the 
thrilling world of print! 

But here’s the exciting truth: the printing industry isn’t just 
about putting ink on paper. It’s a vibrant realm with endless 
possibilities! Whether you’re into hands-on manufacturing, 
unleashing your creative genius in design, harnessing 
cutting-edge technology, diving into data, providing 
excellent customer service, or mastering the art of business 
management – there’s a path for YOU in print! 

Now, imagine this: an apprenticeship in print, where you 
not only secure a real job but also embark on an epic 
journey of learning and growth. Imagine earning while you 
learn, and as if that’s not enough, you’ll earn a nationally 
recognised qualification!

WHAT ARE THE BENEFITS

 � You can now pursue apprenticeships all the way up to a 
degree level!

 � You get to learn while you earn a salary and enjoy paid 
holidays. 

 � Apprenticeships are your ticket to excellent 
progression opportunities. Whether you’re itching 
to continue your studies or climb the ranks in the 
workplace, the sky’s the limit! 

 � Your future earning potential gets a major boost. 
Apprenticeships open doors to increased salaries, and 
those who complete a higher apprenticeship could 
potentially earn an estimated £150,000 more over their 
lifetime!

An apprenticeship is the ultimate blend of hands-on 
action and expert knowledge. It’s like getting the best of 
both worlds! You’ll gain the skills, the experience, and the 
confidence to conquer the world of print. When the time 
comes for your end-point assessment, you’ll be more than 
ready to showcase your brilliance!

So, what are you waiting for? Dive headfirst into the 
electrifying world of print! Your adventure can begin now, 
and the possibilities are endless. Unleash your creativity, 
embrace innovation, and make your mark in the fascinating 
UK printing industry!
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DIGITAL 
ARTWORKER

Digital Artworkers play a crucial role in transforming 
creative designs into print-ready materials. They are the 
bridge between the digital realm and the tangible world 
of print. If you’re someone who enjoys working with visual 
elements, has a keen eye for detail, and loves technology, 
this role is tailored for you.

CAREER PATH

Digital Artworkers often start as junior artworkers or 
assistants and can progress to senior roles or specialise 
in areas like colour management or quality control. With 
experience, they may become Art Directors or move 
into other areas of design, print production, or project 
management within the print industry.

WHY CHOOSE THIS CAREER

If you’re passionate about art, technology, and ensuring 
that creative visions come to life in print, a career as a 
Digital Artworker can be incredibly rewarding. It allows you 
to work at the intersection of art and technology, helping 
to create stunning printed materials for a wide range of 
clients and industries. Plus, it’s a role that offers continuous 
learning and growth opportunities in the ever-evolving 
world of print.

Apprenticeship Route: Print Operator or Print Technician 
Apprenticeship Standard (Prepress Pathway)

RESPONSIBILITIES

 � Preparation of Artwork: Digital Artworkers receive digital 
design files (often created by graphic designers) and 
prepare them for printing. This involves making sure the 
files are formatted correctly, ensuring colour accuracy, 
and adjusting the resolution for various print mediums.

 � Colour Management: They are responsible for 
maintaining colour consistency across different print 
materials. This involves calibrating monitors and printers 
to ensure accurate colour reproduction.

 � File Optimisation: Digital Artworkers optimise files for 
efficient printing, which includes adjusting file sizes, 
resolution, and file formats to match the printing process.

 � Proofing: They produce proofs (test prints) to review 
and verify that the artwork is print-ready and meets 
quality standards. 

 � Software Proficiency: Proficiency in design software like 
Adobe Creative Suite (Photoshop, Illustrator, InDesign) is 
essential. Digital Artworkers use these tools extensively 
to manipulate and fine-tune designs.

 � Quality Control: They are responsible for quality 
control, checking for any errors, inconsistencies, 
or artifacts in the design that could affect the final 
printed product.

QUALIFICATION AND SKILLS

 � A strong understanding of design principles and aesthetics

 � Proficiency in design software such as Adobe Creative Suite

 � Attention to detail and a critical eye for design

 � Technical skills related to colour management and file 
preparation.

 � Good communication skills to collaborate with team 
members and clients.

 � The ability to work under pressure and meet deadlines

4
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A Prepress Technician is like the backstage magician of the 
print industry. They are responsible for preparing digital 
files and designs for the printing process, ensuring that 
everything runs smoothly, and the final product meets the 
highest quality standards. If you’re detail-oriented, tech-
savvy, and enjoy problem-solving, this could be the perfect 
role for you.

CAREER PATH

Prepress Technicians often start in entry-level positions 
and can advance to senior roles with more responsibilities. 
With experience, they may become Prepress Managers, 
overseeing the entire prepress department, or explore 
other areas of print production and management within the 
print industry.

WHY CHOOSE THIS CAREER

A career as a Prepress Technician offers the opportunity to 
work behind the scenes, ensuring that every print project 
is flawlessly executed. It’s a role that combines technical 
skills with creative problem-solving, making it perfect for 
those who enjoy both. Plus, it’s a vital part of the print 
process, contributing to the creation of high-quality printed 
materials for diverse clients and industries. As the print 
industry continues to evolve, there’s always something new 
to learn and master in this role.

Apprenticeship Route: Print Operative or Print Technician 
(Prepress Pathway)

RESPONSIBILITIES

 � File Preparation: Prepress Technicians receive digital 
design files from graphic designers and clients. Their 
job is to ensure these files are print-ready. This involves 
checking for correct file formats, resolution, colour 
profiles, and font embedding.

 � Colour Management: They handle colour calibration 
and ensure that colours are consistent across different 
printing devices and materials. This involves using 
colour profiles and testing colour accuracy.

 � Imposition: Prepress Technicians arrange digital pages 
in the correct order and orientation for printing, which 
is called imposition. This process optimises paper usage 
and ensures the final product is assembled correctly.

 � Proofing: They produce proofs to check for errors, 
colour accuracy, and overall quality. Any issues found 
during this stage are corrected before printing the 
final run.

 � Image Editing: Prepress Technicians may perform image 
retouching, resizing, and enhancement to ensure that 
images look their best in print.

 � Font Management: They ensure that all fonts used in 
the design are available and correctly embedded in the 
files to avoid any font-related issues during printing.

QUALIFICATION AND SKILLS

 � Proficiency in design software and prepress applications 
(Adobe Creative Suite, Adobe Acrobat, etc.).

 � Strong attention to detail and a meticulous approach to 
quality control.

 � Knowledge of colour management and colour 
correction techniques.

 � Technical skills related to file format conversion, image 
editing, and imposition.

 � Good problem-solving skills to troubleshoot and resolve 
prepress issues.

 � Effective communication skills to work with various 
stakeholders.

6
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PRINT 
TECHNICIAN

A Print Technician is at the forefront of the print industry, 
responsible for operating and maintaining printing 
equipment to produce high-quality printed materials. If you 
enjoy working with machinery, have a keen eye for detail, 
and love the idea of turning digital designs into tangible 
products, this role might be an excellent fit for you.

CAREER PATH

Print Technicians often start as machine operators or 
assistants and can advance to more specialized roles or 
supervisory positions. With experience, they may become 
Print Production Managers, overseeing print operations 
in a larger print facility, or explore other areas of print 
production and management within the industry.

WHY CHOOSE THIS CAREER

Working as a Print Technician allows you to be at the 
heart of the print production process. You’ll see digital 
designs come to life in vibrant colour and shape, producing 
tangible products that clients and customers can hold 
in their hands. It’s a hands-on, dynamic role that offers 
opportunities for skill development and career growth in 
the ever-evolving print industry. If you’re someone who 
enjoys both technology and craftsmanship, this career path 
could be incredibly rewarding.

Apprenticeship Route: Print Operator or Print Technician: 
Press Route (Press Pathway)

RESPONSIBILITIES

 � Machine Operation: Print Technicians operate 
various printing machines, such as offset, digital, or 
flexographic presses, depending on the type of print 
job. They load materials, set up the equipment, and 
ensure that printing runs smoothly.

 � Quality Control: They monitor the print run closely, 
checking for colour accuracy, registration, and print 
quality, resolving problems as they arise. 

 � Maintenance: Print Technicians perform routine 
maintenance on printing machines, including cleaning, 
lubricating, and replacing parts as needed. This 
helps ensure that the equipment runs efficiently and 
produces consistent results.

 � Troubleshooting: When technical problems occur 
during printing, they use their problem-solving skills 
to diagnose issues and implement solutions quickly to 
minimise downtime.

 � Material Handling: They manage paper, inks, and other 
printing supplies, ensuring that materials are properly 
stored and used efficiently to avoid waste.

 � Safety and Compliance: Print Technicians follow safety 
protocols and ensure that their work complies with 
industry regulations and standards.

 � Record-Keeping: They maintain records of print jobs, 
including the number of materials produced, materials 
used, and any issues encountered during printing.

QUALIFICATION AND SKILLS

 � Familiarity with printing equipment and technology.

 � Mechanical aptitude and troubleshooting skills.

 � Attention to detail to maintain print quality.

 � Physical stamina, as the role may involve standing for 
extended periods and lifting materials.

 � Knowledge of safety procedures and compliance 
requirements.

 � Effective communication skills to work with team 
members and supervisors.
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CONTROLLER 

Quality Control Inspectors in the print industry play a vital 
role in ensuring that printed materials meet the highest 
quality standards. They are the guardians of print quality, 
responsible for meticulously examining printed products to 
identify and rectify any defects. If you have a sharp eye for 
detail and a commitment to perfection, this role could be a 
great fit for you.

CAREER PATH

Quality Control Inspectors typically begin as entry-level 
inspectors and can advance to more senior roles or 
specialise in specific areas of quality control within the 
print industry. With experience, they may become Quality 
Control Managers, overseeing quality assurance processes 
and teams.

WHY CHOOSE THIS CAREER

A career as a Quality Control Inspector allows you to 
be a crucial part of ensuring that every printed material 
leaving the facility meets the highest quality standards. 
It’s a role that demands precision and an acute eye for 
detail, contributing to client satisfaction and maintaining 
the reputation of the print organisation. If you thrive in a 
role where your attention to detail and commitment to 
excellence are highly valued, this career path in the print 
industry is a rewarding choice.

Apprenticeship Route: Lean Manufacturing Operative 

RESPONSIBILITIES

 � Inspection: Quality Control Inspectors carefully examine 
printed materials, such as brochures, labels, packaging, 
or signage, to detect defects, errors, or inconsistencies. 
This includes checking for colour accuracy, registration, 
text clarity, and overall print quality.

 � Defect Identification: When defects or issues are 
identified, they document and categorise them, 
noting the specific location and type of problem. This 
information is used to correct errors and improve 
processes.

 � Quality Assurance: They ensure that print jobs meet 
client specifications and adhere to industry standards, 
such as colour profiles, printing tolerances, and 
finishing requirements.

 � Communication: Quality Control Inspectors 
collaborate with print production teams, graphic 
designers, and clients to communicate any issues and 
work together to resolve them.

 � Adjustments: They may be responsible for making 
minor adjustments to printing equipment or processes 
to correct issues identified during inspections.

 � Record-Keeping: Maintaining detailed records 
of inspections, findings, and actions taken is an 
essential part of the role to track quality trends and 
improvements.

QUALIFICATION AND SKILLS

 � Keen attention to detail and a meticulous nature

 � Knowledge of printing processes and quality standards.

 � Familiarity with quality control tools and techniques.

 � Strong communication skills to report issues and work 
with others.

 � Problem-solving skills to identify and address defects.

 � Patience and the ability to perform repetitive tasks 
accurately.

10
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PRINT 
FINISHER 

Print Finishers are the craftsmen and women who put 
the final touches on printed materials, turning them into 
polished, ready-to-distribute products. If you have a flair 
for hands-on work, attention to detail, and enjoy working 
with a variety of finishing techniques, this role might be a 
perfect fit for you.

CAREER PATH

Print Finishers often start in entry-level positions and can 
progress to become senior finishers, lead finishers, or even 
supervisors in larger print facilities. With experience, they 
may specialize in specific finishing techniques or explore 
related roles in print production management.

WHY CHOOSE THIS CAREER

A career as a Print Finisher allows you to bring the magic of 
print to life by adding the final touches that make printed 
materials visually appealing and functional. It’s a hands-
on role that combines craftsmanship with attention to 
detail, contributing to the overall quality and presentation 
of printed products. If you appreciate the satisfaction of 
seeing a project through to its beautifully finished state and 
enjoy working with your hands, this career path in the print 
industry offers a rewarding and creative outlet for your 
talents.

Apprenticeship Route: Print Operator or Print Technician 
(Postpress Pathway)

RESPONSIBILITIES

 � Binding and Finishing: Print Finishers perform various 
finishing tasks, such as cutting, folding, stitching, and 
binding, to transform printed sheets into complete 
products like books, brochures, catalogues, and 
magazines.

 � Die Cutting: They use die-cutting machines to create 
custom shapes and designs on printed materials, adding 
unique visual elements to enhance the final product.

 � Laminating: Print Finishers apply laminates to printed 
materials to protect them from wear and tear, 
moisture, and enhance their appearance.

 � Collating and Packaging: They organize and assemble 
printed materials into sets or packages, ensuring that 
they meet client specifications and quality standards.

 � Quality Control: Print Finishers conduct quality checks 
on finished products to ensure that they meet the 
desired specifications and are free of defects.

 � Maintenance: They are responsible for the upkeep 
and maintenance of finishing equipment to ensure it 
operates smoothly and safely.

 � Material Handling: Print Finishers manage various 
finishing materials, including paper, inks, laminates, and 
binding supplies, ensuring that they are used efficiently 
and stored properly.

QUALIFICATION AND SKILLS

 � Knowledge of different finishing techniques and 
equipment.

 � Attention to detail to maintain the quality of finished 
products.

 � Physical dexterity and stamina, as the role may involve 
lifting and operating heavy machinery.

 � Basic troubleshooting skills to address equipment issues.

 � Ability to work collaboratively in a team environment.

 � Effective communication skills to coordinate tasks and 
quality standards.
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SIGNAGE 
TECHNICIAN 

Signage Technicians are the skilled professionals who 
bring signs and graphics to life. They play a crucial role in 
creating and installing a wide range of visual communication 
products, from storefront signs to vehicle wraps. If you’re a 
hands-on problem solver with an eye for design, this career 
might be an excellent fit for you.

CAREER PATH

Signage Technicians typically start as entry-level technicians 
and can advance to more specialized roles, such as Lead 
Signage Technician, Project Manager, or even business 
ownership if they decide to start their own signage company.

WHY CHOOSE THIS CAREER

A career as a Signage Technician allows you to be a part of 
creating impactful visual communication. You’ll see your 
work on display in various locations, helping businesses 
and organizations convey their messages effectively. It’s a 
hands-on role that offers opportunities for creativity and 
problem-solving, and it’s particularly rewarding when you 
see the tangible results of your efforts in the form of eye-
catching signs and graphics. If you enjoy working with your 
hands, have an appreciation for design, and like the idea of 
contributing to the visual landscape of communities, this 
career path in the signage and graphics industry could be an 
exciting choice.

Apprenticeship Route: Signage Technician 

RESPONSIBILITIES

 � Design Implementation: Signage Technicians take the 
designs created by graphic designers and translate 
them into tangible signs. They choose materials, 
colours, and fonts to match the design concept.

 � Fabrication: They construct signs and graphics using 
various materials, such as vinyl, acrylic, metal, and 
wood. This involves cutting, engraving, painting, and 
assembling components to create the final product.

 � Large-Format Printing: In some cases, Signage Technicians 
operate large-format printers to produce graphics, 
banners, and posters for indoor and outdoor use.

 � Installation: They are responsible for the proper 
installation of signs, whether it’s attaching signs to 
building exteriors, setting up trade show displays, or 
applying vehicle wraps.

 � Maintenance and Repair: Signage Technicians may 
perform maintenance and repair work on existing signs 
to ensure they remain in good condition and continue 
to effectively convey their messages.

 � Client Communication: Effective communication with 
clients, including understanding their signage needs 
and offering advice on design and placement, is crucial 
for a successful project.

QUALIFICATION AND SKILLS

 � Knowledge of graphic design principles and materials 
used in signage

 � Proficiency in using design software and large-format 
printers.

 � Technical skills related to sign fabrication, including 
cutting, welding, and assembly.

 � Attention to detail to ensure accurate sign installation 
and alignment.

 � Problem-solving skills to address installation challenges.

 � Physical fitness and the ability to work at heights or in 
challenging conditions.
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CARTON 
MANUFACTURER 

Carton Manufacturers are skilled professionals who 
specialize in producing carton packaging for a wide range of 
products, from food items to consumer goods. They play a 
critical role in the packaging industry, ensuring that products 
are not only protected but also presented attractively on 
store shelves. If you’re detail-oriented, enjoy working with 
machinery, and have an interest in manufacturing, this 
career might be an excellent fit for you.

CAREER PATH

Carton Manufacturers often start in entry-level positions 
and can advance to become senior manufacturers, 
production supervisors, or specialists in areas like die 
cutting, printing, or quality control. Some may also explore 
roles in carton design or packaging management within the 
packaging industry.

WHY CHOOSE THIS CAREER

A career as a Carton Manufacturer allows you to be an 
essential part of the packaging process, contributing to 
the presentation and protection of various products that 
consumers rely on every day. It’s a hands-on role that 
requires attention to detail and technical skills, ensuring 
that carton packaging is not only functional but also 
visually appealing. If you’re interested in the manufacturing 
process, enjoy working with machinery, and have a passion 
for quality, this career path in carton manufacturing offers 
a rewarding and practical outlet for your talents.

Apprenticeship Route: Print Operative or Print Technician 
(Postpress Pathway)

RESPONSIBILITIES

 � Production Setup: Carton Manufacturers set up and 
operate various carton manufacturing machines, such 
as die-cutters, printing presses, folder gluers, to create 
packaging solutions.

 � Material Selection: They choose the appropriate 
carton materials, including paperboard or corrugated 
cardboard, based on product specifications and 
customer requirements.

 � Printing and Graphics: Some Carton Manufacturers are 
responsible for printing graphics, labels, and branding 
onto cartons using printing presses, ensuring that the 
packaging meets design and quality standards.

 � Die Cutting: They use die-cutting machines to 
precisely cut and shape cartons into the desired 
dimensions and styles.

 � Folding and Gluing: Carton Manufacturers fold and glue 
carton blanks into their final form, ensuring proper 
alignment and structural integrity.

 � Quality Control: They conduct quality checks at 
various stages of production to ensure that cartons 
meet design specifications, colour accuracy, and 
structural integrity.

 � Maintenance: Regular maintenance and troubleshooting 
of manufacturing equipment are essential to ensure 
smooth production processes.

QUALIFICATION AND SKILLS

 � Knowledge of carton manufacturing processes, 
equipment, and materials.

 � Familiarity with printing and graphics.

 � Technical skills related to machine operation and 
maintenance.

 � Attention to detail to ensure accurate carton 
production.

 � Problem-solving skills to address production challenges.

 � Effective communication skills to work with team 
members and supervisors.
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Print Production Managers are the captains of the print 
production ship, overseeing the entire process from start 
to finish. They play a pivotal role in ensuring that print 
projects are executed smoothly, efficiently, and meet 
quality standards. If you’re a natural leader, love working 
in a dynamic environment, and have a knack for problem-
solving, this career might be an excellent fit for you.

CAREER PATH

Print Production Managers often start in entry-level 
positions in print production or management roles and 
can advance to become senior production managers, 
production directors, or even operations managers within 
print facilities. They may also choose to specialize in 
specific aspects of print production, such as digital printing 
or large format printing.

WHY CHOOSE THIS CAREER

A career as a Print Production Manager allows you to take 
charge of print projects, ensuring that they are executed 
successfully from concept to delivery. It’s a role that offers 
a dynamic and fast-paced work environment, where you’ll 
have the opportunity to work with cutting-edge technology 
and lead teams to accomplish impressive print feats. If 
you thrive in leadership roles, enjoy problem-solving, and 
want to be at the forefront of print production, this career 
path in print production management offers a fulfilling and 
challenging journey.

Apprenticeship Route: Process Leader Apprenticeship 
Standard

RESPONSIBILITIES

 � Project Planning: Print Production Managers work closely 
with clients and internal teams to understand project 
requirements, timelines, and budgets. They create 
production schedules and allocate resources accordingly.

 � Team Supervision: They lead and manage print 
production teams, including press operators, bindery 
workers, and quality control staff. Ensuring that 
everyone is on the same page and working together 
effectively is a crucial part of the role.

 � Resource Management: Print Production Managers 
coordinate the use of printing equipment, materials, 
and labour to optimize efficiency and productivity.

 � Quality Assurance: They oversee quality control 
processes, ensuring that printed materials meet client 
specifications and industry standards. Any issues that 
arise are addressed promptly.

 � Budget Management: Managing project budgets is 
a significant aspect of the role. Print Production 
Managers monitor costs, track expenses, and work to 
maximize profitability while maintaining quality.

 � Troubleshooting: When challenges or issues arise 
during production, they use their problem-solving skills 
to find solutions and keep projects on track.

QUALIFICATION AND SKILLS

 � Knowledge of print production processes, including 
offset, digital, and large format.

 � Strong leadership and team management skills.

 � Project management expertise, including planning and 
resource allocation.

 � Budgeting and financial management skills.

 � Problem-solving and decision-making abilities.

 � Excellent communication and negotiation skills.
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Production Planners in the print industry are the architects 
behind the efficient use of resources and the timely 
completion of print projects. They play a pivotal role in 
coordinating all the elements required to turn client orders 
into beautifully printed materials. If you’re someone who 
enjoys organizing, solving puzzles, and ensuring things run 
smoothly, this career might be a perfect fit for you.

CAREER PATH

Production Planners often start in entry-level positions 
or as assistants and can advance to senior planning roles, 
production management, or explore other areas within 
the print industry, such as print technology management 
or sales.

WHY CHOOSE THIS CAREER

A career as a Production Planner allows you to be at the 
centre of print project coordination, ensuring that every 
detail is in place for a successful outcome. It’s a role that 
requires careful planning, adaptability, and excellent 
communication skills. You’ll see how your organizational 
efforts lead to the creation of stunning printed materials 
that clients and customers will appreciate. If you enjoy 
orchestrating processes and solving challenges while working 
in a dynamic and creative environment, this career path in 
the print industry offers an exciting and rewarding journey.

Apprenticeship Route: Supply Chain Practitioner

RESPONSIBILITIES

 � Order Management: Production Planners are 
responsible for receiving and reviewing client orders. 
They analyse order specifications, including quantities, 
print specifications, and delivery deadlines.

 � Scheduling: They create production schedules that 
outline the sequence of tasks and activities required to 
complete print jobs on time. This includes coordinating 
the use of printing equipment, materials, and labour.

 � Resource Allocation: Production Planners allocate 
resources such as printing presses, bindery equipment, 
paper, and ink to specific print projects. They ensure 
that resources are used efficiently to meet production 
targets.

 � Problem-Solving: They are skilled problem solvers, 
addressing issues that may arise during production, 
such as equipment breakdowns, material shortages, 
or changes in client specifications. They adapt plans as 
needed to keep projects on track.

 � Quality Control: Monitoring quality is an integral part of 
the role. Production Planners work closely with quality 
control teams to ensure that print jobs meet design 
specifications.

 � Cost Management: Managing production costs is 
essential. They optimize resource utilisation to control 
costs while maintaining high-quality output.

QUALIFICATION AND SKILLS

 � Strong organisational and time management skills.

 � Attention to detail and problem-solving abilities.

 � Proficiency in project management software and tools.

 � Effective communication and collaboration skills.

 � An understanding of print production processes and 
equipment.

 � Ability to work under pressure and meet deadlines.
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Operations Managers are the driving force behind the 
smooth and efficient functioning of a print facility. They 
oversee all aspects of print production, from scheduling 
and quality control to resource management and process 
improvement. If you’re a natural leader, enjoy solving 
complex challenges, and have a passion for managing teams 
and processes, this career might be an excellent fit for you.

CAREER PATH

Operations Managers often start in entry-level positions 
within the print industry and progress to more senior 
managerial roles. With experience, they may become 
General Managers or explore leadership positions in related 
fields such as manufacturing or supply chain management.

WHY CHOOSE THIS CAREER

A career as an Operations Manager in the print industry 
allows you to have a significant impact on the success of 
a print facility. You’ll oversee all aspects of production, 
from strategy to execution, and ensure that every print 
project is completed efficiently, on time, and to the highest 
quality standards. If you thrive in leadership roles, enjoy 
managing teams and processes, and want to be at the 
forefront of print production, this career path in operations 
management offers a fulfilling and dynamic journey.

Apprenticeship Route: Team Leader/Supervisor, Operations/
Department manager 

RESPONSIBILITIES

 � Team Leadership: Operations Managers lead and 
supervise various teams within the print facility, 
including production, quality control, maintenance, 
and logistics. They provide guidance, set performance 
goals, and ensure that teams work cohesively.

 � Production Oversight: They are responsible for the 
overall production process. This includes managing 
production schedules, resource allocation, and 
workflow optimisation 

 � Quality Assurance: Operations Managers work closely 
with quality control teams to ensure that printed 
materials meet client specifications and quality standards. 
They implement quality improvement initiatives.

 � Resource Management: They manage the allocation of 
resources, including printing equipment, materials, 
labour, and budgets, to maximize efficiency and 
profitability.

 � Process Improvement: Identifying opportunities 
for process improvement and efficiency gains is a 
key aspect of the role. Operations Managers may 
implement Lean Six Sigma or other continuous 
improvement methodologies.

 � Cost Management: Managing production costs and 
budgets is a significant responsibility. Operations 
Managers work to optimize resource utilization and 
control costs while delivering high-quality print projects.

QUALIFICATION AND SKILLS

 � Analytical thinking and problem-solving abilities.

 � Proficiency in project management software and tools.

 � Excellent communication and negotiation skills.

 � In-depth knowledge of print production processes 
and equipment.

 � Ability to make decisions under pressure and meet 
tight deadlines.
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Data Analysts in the print industry play a crucial role in 
turning data into actionable insights that drive informed 
decision-making. They use data analytics tools and 
techniques to uncover patterns, trends, and opportunities 
within the print business. If you have an analytical 
mindset, enjoy working with data, and want to make a 
significant impact on print operations, this career might be 
a great fit for you..

CAREER PATH

Data Analysts often begin their careers as entry-level analysts 
or junior data analysts. With experience, they can progress to 
more senior roles such as Senior Data Analyst, Data Scientist, 
or even specialize in specific areas like marketing analytics or 
business intelligence within the print industry.

WHY CHOOSE THIS CAREER

A career as a Data Analyst in the print industry allows you 
to harness the power of data to make data-driven decisions 
and improvements within print operations. You’ll play a 
crucial role in optimizing processes, enhancing customer 
experiences, and contributing to the overall success of 
the print business. It’s a career that offers continuous 
learning opportunities, a dynamic work environment, and 
the satisfaction of using data to drive positive changes. If 
you’re passionate about data and its potential to transform 
businesses, this career path in data analysis offers an exciting 
and intellectually stimulating journey in the print industry

RESPONSIBILITIES

 � Data Collection: Data Analysts collect and gather 
data from various sources within the print business, 
including sales records, production logs, and 
customer information

 � Data Cleaning: They clean and preprocess data to 
ensure accuracy and consistency, including handling 
missing values and removing duplicates.

 � Data Analysis: Using statistical and analytical tools, Data 
Analysts analyse data sets to identify trends, patterns, 
and insights related to print production, customer 
behaviour, and business operations.

 � Reporting: They create reports and visualisations to 
present findings and key performance indicators (KPIs) 
to stakeholders, such as management decision-makers.

 � Predictive Analytics: Data Analysts may use predictive 
modelling techniques to forecast print production 
volumes, demand for specific print products, or 
customer preferences.

 � Process Optimisation: They work on process 
optimization projects, leveraging data insights to 
improve print production efficiency, reduce waste, and 
enhance cost-effectiveness.

 � Customer Analysis: Data Analysts may conduct 
customer segmentation and profiling to identify target 
audiences and tailor marketing strategies.

 � Market Research: Analysing market trends and 
competition within the print industry to provide 
insights for strategic decision-making.

QUALIFICATION AND SKILLS

 � Proficiency in data analysis tools such as Excel, Python, 
R, or SQL.

 � Strong analytical thinking and problem-solving abilities.

 � Knowledge of statistics and data visualization 
techniques.

 � Attention to detail and accuracy in data analysis.

 � Curiosity and a desire to continuously learn about the 
print industry.
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Sales Representatives in the print industry are the front-
line ambassadors of print services and products. They 
play a crucial role in identifying and securing new clients, 
understanding their print needs, and providing tailored 
solutions. If you have excellent communication skills, enjoy 
building relationships, and have a passion for print, this 
career might be a perfect fit for you.

CAREER PATH

Sales Representatives typically start as entry-level 
representatives and can advance to more senior roles, 
such as Senior Sales Representative, Sales Manager, or even 
explore specialized sales positions within the print industry, 
such as packaging sales or wide-format print sales.

WHY CHOOSE THIS CAREER

A career as a Sales Representative in the print industry 
allows you to be a key driver of business growth by 
connecting clients with print solutions that meet their 
needs. It’s a role that offers the opportunity to build 
relationships, engage in consultative selling, and see the 
tangible results of your efforts in the form of printed 
materials that make an impact. If you enjoy interacting with 
people, have a flair for sales, and have a passion for print, 
this career path in sales within the print industry offers an 
exciting and financially rewarding journey.

RESPONSIBILITIES

 � Client Acquisition: Sales Representatives actively 
prospect and identify potential clients who may require 
print services, such as businesses, organizations, or 
individuals.

 � Client Consultation: They engage with clients to 
understand their print needs and objectives. This 
involves discussing print specifications, quantities, 
quality requirements, and budget constraints.

 � Product Knowledge: Sales Representatives have in-depth 
knowledge of the print products and services offered 
by their company, including various printing techniques, 
materials, and finishing options.

 � Quoting and Proposal Generation: They prepare quotes 
and proposals based on client requirements, providing 
pricing details and recommendations for print solutions.

 � Market Research: They stay informed about industry 
trends, competitor offerings, and market dynamics to 
adapt sales strategies and identify opportunities.

 � Order Management: Sales Representatives manage 
orders, ensuring that client requirements are met 
throughout the production process. They provide 
updates and coordinate delivery schedules.

 � Customer Service: Providing exceptional customer 
service is a priority. They address client inquiries, 
concerns, and issues promptly and professionally.

QUALIFICATION AND SKILLS

 � Strong interpersonal and communication skills.

 � Sales and negotiation abilities to close deals effectively.

 � Product and industry knowledge related to print 
services and products.

 � Time management and organizational skills to handle 
multiple client interactions.

 � Persistence and a proactive approach to seeking new 
business opportunities.

 � Adaptability to changing client needs and market 
conditions.
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BPIF Training is a subsidiary of the British Printing 
Industries Federation (BPIF), the UK’s leading trade 
association for print, printed packaging and graphic 
communications and their partner federation British 
Office Supplies and Services Federation (BOSS).

BPIF are proud to be an Ofsted Grade 2 Provider. 

ABOUT BPIF TRAINING

GET IN TOUCH

@bpifofficial

@BpifTraining

B P I F. T R A I N I N G

Unit 2, Villiers Court,
Meriden Business Pk
Copse Drive
Coventry 
CV5 9RN

E: training@bpif.org.uk

T: 01676 526060


